
APPLICATION TO OPEN A CREDIT ACCOUNT 

I/We submit the following as trade references with which we have traded for a minimum of six months 

1. Trade Ref. and Address

Tel No: 

2. Trade Ref. and Address

Tel No: 

Please note, ISET Solutions Limited will perform a search with a credit reference agency, of which we will keep a record of that search. We may also make 
enquiries about the principal directors. We will monitor your company and any information relating to your trade credit performance will be recorded and could 
be made available to other organisations top assess applications for credit. 

I/We undersigned apply to open a credit account with ISET Solutions Limited to purchase goods in accordance with the conditions of sale detailed overleaf. 

I/We understand that payment becomes due 30 days from the end of the month unless other terms have been agreed with your account executive. Should the 
terms or credit limit be exceeded, a payment will be made immediately to bring the account up to date before delivery of any further goods.  

I/We declare that credit facilities have not been refused or stopped elsewhere.  

I/We have not been declared bankrupt, and I/We accept the terms and conditions of sale printed overleaf. 

Name Position in Company Date 

Name & Address: (Registered address if LTD Company) Proprietors or Partners Names & Addresses: 

Director 1 Director 2 
Full Name & Address for Invoices: 
(if different from above) 

Company Reg No: Tel No: 

VAT Reg No: Fax No: 

Date Incorporated: Email: 

http://www. 

Associations with any other Companies: 
Subsidiary of: Parent Company of: 

Name of person responsible for payment: Authority to Supply: ISET require from you: 

Official Order Name(s) of Persons o i  order

Email address for invoices to be sent: 

Amount of Credit Required Per Month: Type of Business: 

QF-024v03
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GENERAL 

All orders (the Orders) placed by you (the Customer) and products supplied by ISET 
Solutions Limited (CN: 4303494) (ISET Solutions ) pursuant to such Orders are subject 
to these Conditions (together the Contract) to the exclusion of any other terms which the 
Customer may seek to incorporate or which are otherwise implied. 

All Orders are subject to availability of the products.  

PRICES AND DELIVERY 

All prices quoted are exclusive of VAT, insurance, delivery and other additional charges. Whilst 
every endeavour will be made to maintain the prices quoted, ISET may change the price 
without prior notice. This will include where ISET suffers additional costs or expenses (for 
example, due to currency fluctuations or increases in the costs charged by Whistler’s 
suppliers). 

Delivery will be FOB UK (in accordance with the Incoterms 2010), save where these 
Conditions provide otherwise (and in the event of a conflict, these Conditions shall prevail). 
Products will be packed to Whistler’s normal specification and standards. Carriage will be 
arranged at the Customer's request and expense. 

ISET shall use its reasonable endeavours to deliver the products by the date specified, but 
the Customer acknowledges that delivery dates are estimates only and ISET shall be under no 
liability whatsoever for delay or the consequences thereof. When delivery is delayed for 
reasons attributed to the Customer (or its agents), storage and any other additional costs 
will be payable by the Customer.  

The Customer is responsible at its own expense, for obtaining any import licences and 
other necessary consents and for payment of all customs duties, clearance charges, taxes or 
other amounts payable in connection with delivery or import of the products. 

CONSIGNMENT  

ISET may (at its sole discretion) deliver the products under the Order by separate instalments 
(consignment) in the number of instalments which it shall determine, and each 
such consignment which shall be invoiced and paid for separately.  Where delivery of 
products is affected by consignment then each such consignment shall be deemed to be a 
separate Contract subject to these Conditions. 

PAYMENT TERMS  

Unless agreed otherwise ISET may invoice the Customer for the products any time after the 
Order has been placed.  Payments shall be made by the Customer to ISET by telegraphic 
transfer in accordance with the payment terms set out on the invoice and, unless agreed 
otherwise, in advance of delivery. Time of payment is of the essence. 

If the Customer fails to make any payment due to ISET under the Contract by the due date for 
payment, then the Customer shall pay interest on the overdue amount at the rate of 4% per 
annum above the Bank of England’s base rate from time to time. Such interest shall accrue 
on a daily basis from the due date until actual payment of the overdue amount, whether 
before or after judgment. 

The Customer shall pay all amounts due under the Contract in full without any set-off, 
counterclaim, deduction or withholding (except for any deduction or withholding required 
by law). ISET may at any time, without limiting any other rights or remedies it may have, 
set off any amount owing to it by the Customer against any amount payable by ISET to 
the Customer. 

RISK AND TITLE 

The risk in the products shall pass to the Customer upon loading of the products with the 
carrier or delivery agent.  

Title to the products shall not pass to the Customer until ISET has received payment in full (in 
cash or cleared funds) for the products (and any other products or services that ISET has 
supplied to the Customer) or (if later) on unloading of the products at the Customer’s premises. 
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Until title to the products has passed to the Customer, the Customer shall maintain the products in 
satisfactory condition and keep them insured against all risks for their full price from the date of 
delivery and notify ISET immediately if it becomes subject to an Insolvency Event (as defined 
in Condition 9.1.2).  

If before title to the products passes to the Customer, the Customer becomes subject to 
an Insolvency Event, then, without limiting any other right or remedy ISET may have, ISET 
may at any time require the Customer to deliver up all products in its possession and, if 
the Customer fails to do so promptly, enter any premises of the Customer or of any third party 
where the products are stored in order to recover them. 

SHORTAGES 

Shortages of products delivered must be notified both to ISET and the delivery carrier where 
applicable, within 48 hours of receipt of the products, or in cases of non-delivery, as soon as 
reasonably possible, but not later than 7 days after receipt of account statement showing 
the delivery. No responsibility for non-delivery or delivery shortages can be accepted by ISET 
after expiry of these times and the Customer shall be liable for payment for the products in 
default of compliance with this clause. 

WARRANTIES AND CANCELLATIONS 

The products supplied by ISET to the Customer under the Contract shall: 

7.1.1 be of satisfactory quality (within the meaning of the Sale of Goods Act 1979, as 
amended); and 

7.1.2 comply with all applicable statutory and regulatory requirements.  

7.2 The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the fullest extent 
permitted by law, excluded from the Contract. 
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Subject to the remaining provisions of this clause 7, the Customer may amend or cancel an Order 
by written notice to the Supplier, provided that (without prejudice to Whistler’s other rights 
and remedies) it shall be liable to ISET for payment to ISET of all costs and expenses incurred by 
ISET in fulfilling the Order up until the date of deemed receipt of the amendment or 
cancellation and the Customer shall pay such costs and expenses to ISET on demand.  The 
Customer shall have no liability to ISET where the amendment or cancellation results from 
ISET's failure to comply with its obligations under the Contract. 

If the Customer places an Order for a product which is made to order, the Customer agrees that 
it may not cancel the Order.  ISET may require a non-refundable deposit to be paid for such 
Orders and, to the extent the Customer does attempt to cancel the Order thereafter, the 
Customer agrees to pay the full amount payable under the Order upon demand by ISET. 

If an order is for a scheduled or “long” delivery date (which means any delivery date in excess of 
6 weeks after the order confirmation), then the Customer may elect to suspend delivery of 
such order(s) provided that it provides 30 days’ written notice of the same to ISET and any 
such suspension shall be for a maximum of 60 days.  All long deliveries must be accepted 
within 1 year from the initial order.   

Subject to clause 7.7, all scheduled and/or “long” delivery orders shall be non-cancellable and 
non-refundable (NCNR Orders), save where ISET (its in sole discretion) agrees otherwise, 
provided that in such circumstances and without prejudice to any other rights or remedies 
ISET may have, ISET shall be entitled to charge up to 30% of the cost of the order.  

The Customer may cancel a NCNR Order where the reason for the cancellation arises out of a 
breach of the Contract by ISET or where the products are faulty. In the event of a proposed 
cancellation of a NCNR Order, no credit shall be issued until a return merchandise authorisation 
has been issued and approved by ISET and ISET has reviewed any necessary supporting 
evidence. ISET reserves the right to test any products which are faulty (and its determination 
in respect of those products shall be final and binding on the Customer). No NCNR Order 
may be cancelled where products or parts are returned after 30 days have elapsed following the 
date of delivery. 

Without prejudice to its other rights or remedies (and in addition to any other fees which ISET 
may charge), ISET shall be entitled to charge 10% of the invoice value for any products which are 
returned to it in accordance with this clause 7.  If there are any parts included in the return 
shipment by the Customer which did not form part of the original order, ISET may apply an 
additional handling charge of 20% of the invoice value.  The Customer agrees to pay these fees 
on demand from ISET. 

LIMITATION OF LIABILITY 

The following provisions set out Whistler's entire liability to the Customer in respect of: 

8.1.1 any breach of its contractual obligations arising under the Contract; and 

8.1.2 any representation statement or tortious act or omission including negligence arising 
under or in connection with the Contract. 
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Any act or omission on the part of ISET falling under Condition 8.1 shall for the purposes of this 
Condition 8 be known as an Event of Default. 

Whistler’s liability to the Customer for death or injury resulting from its own or its employees' or 
contractors’ negligence shall not be limited. 

Notwithstanding anything else in these Conditions Whistler's entire liability from time to time in 
respect of all Events of Default shall be limited to damages of an amount equal to 125% of the 
value of the Charges paid under the relevant Contract. 

Subject to Conditions 8.3 and 8.4, ISET shall not be liable in respect of any Event of Default for any 
losses or damage which may be suffered by the Customer (or any persons claiming through or 
under the Customer) whether the same are suffered directly or indirectly or immediate or 
consequential and whether the same arise in contract, tort (including negligence) or otherwise 
howsoever which fall into the following categories:  

8.5.1 loss of profits; 
8.5.2 loss of turnover; 
8.5.3 loss of business opportunity; 
8.5.4 loss of goodwill; 
8.5.5 loss or damage of data; 
8.5.6 damage to reputation; or 
8.5.7 indirect or consequential loss or damage.  

8.6 If a number of Events of Default give rise substantially to the same loss, then they shall be 
regarded as giving rise to only one claim under the Contract. 

9 TERMINATION 

9.1 The Contract may be terminated by notice in writing by either party if the other party: 

9.1.1 commits any material or persistent breach of any of these Conditions which (if 
capable of remedy) that party fails to remedy the same within 7 days of the other 
party’s written notice requiring it to be remedied; or 

9.1.2 shall make a proposal for a voluntary arrangement within Part I of the Insolvency 
Act 1986 or a proposal for any other composition, scheme or arrangement with 
(or assignment for the benefit of) its creditors generally or if that party is unable 
to pay its debts as they fall due within the meaning of Section 123 of the 
Insolvency Act 1986 or if a trustee, receiver, administrator, administrative receiver 
or similar officer is appointed in respect of all or any part of the business or assets 
of that party or if a petition is presented or a meeting is convened for the purpose 
of considering a resolution or other steps are taken for the winding up of that party 
or for the making of an administration order (otherwise than for the purpose of a 
solvent amalgamation or reconstruction) or any other event similar or analogues 
to the foregoing (an Insolvency Event). 
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In addition to Whistler’s termination rights under Condition 9.1, ISET may terminate the 
Contract by giving written notice to the Customer if the Customer is subject to a change of control 
(within the meaning of section 1124 of the Corporation Tax Act 2010). 

Termination shall be without prejudice to any rights of remedies of either party (under the 
Contract or at law) and shall not effect the continuance or coming into force of any provision of 
the Contract which is expressly or impliedly intended to continue or come into force after 
termination. 

CONFIDENTIALITY 



10.1 Each of the parties undertakes to the other during the term of the Contract and following 
termination or expiry of the Contract (howsoever arising) to: 

10.1.1 keep all information which is confidential or proprietary to the other party 
(Confidential Information) confidential and secret; 

10.1.2 only use the other Party’s Confidential Information necessarily and exclusively for 
the purpose of the Contract; and 

10.1.3 only permit access to the other Party’s Confidential Information to such of its 
employees, officers, agents, representatives and advisers who have a genuine 
need to know such Confidential Information and inform each of such employees, 
officers, agents, representatives and advisers of the confidential nature of the 
Confidential Information and of its obligations in respect of the same. 

10.2 The obligations of confidentiality detailed in Condition 10.1 shall not apply to any Confidential 
Information which the other party can show: 

10.2.1 was in its possession before such Confidential Information was imparted or 
disclosed to it; 

10.2.2 is independently developed by any servant, agent or employee of it without access 
to or use or knowledge of the Confidential Information; or 

10.2.3 the disclosure of the Confidential Information is required by law, by regulation or 
by order of a court of competent jurisdiction (including any regulatory or 
governmental body or securities exchange). 

10.3 
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Each of the parties shall be responsible for the compliance of the provisions of Condition 10.1 by 
its employees, officers, agents, representatives and advisors. 

END USER DECLARATION 

Some manufacturers and suppliers will require an end user declaration (EUD) to be completed 
prior to the delivery of certain products and the Customer agrees to provide such details as may 
be required and warrants that such information shall be complete and accurate.   

The Customer agrees to comply with any directions issued by the manufacturer or supplier 
following its review of the EUD and consents to direct shipment to the Customer where deemed 
necessary. 

Any deposit payment that a Customer is required to pay to the supplier or manufacturer will 
automatically be forfeited in the event of a Customer failing to complete EUD or complying with 
the additional terms imposed by the supplier or manufacturer following its review of the same.  
ISET reserves the right to pursue the Customer for any additional costs that it may have 
incurred as a result of the Customer’s failure to comply. 

AUDIT 

The Customer acknowledges that ISET may need to audit the Customer’s stock of products in 
order to ensure compliance with the Contract and any other standards to which ISET is 
bound. The Customer agrees to provide to ISET (on reasonable request by ISET) access to 
such of its records, materials and premises as are reasonably required to carry out such audit. 

COUNTERFEIT MATERIAL DETECTION 

ISET shall establish and maintain a counterfeit and material prevention and control plan using 
AS6174 as a guideline. 

ISET agrees to keep records relating to the Order, product origin, test and inspection data 
for a minimum of 10 years unless a longer retention period is specified on our purchase order 

Sensitive items will be handled, packed, marked and transported in accordance with ESD 
MIL-STD-1686 or equivalent and records maintained for inspection and review 

ASSIGNMENT 

The Customer shall not, without the prior written consent of ISET, assign the benefit or delegate 
the burden of the Contract or otherwise sub-contract, mortgage, charge, sub-contract 
or otherwise transfer any or all of its rights and obligations under the Contract or hold the 
benefit of the Contract on trust for any other person. 

ISET shall be entitled to carry out actions of the type described in Condition 14.1 without the 
prior written consent of the Customer. 

PROPREITARY RIGHTS 

The Customer acknowledges that ISET owns all intellectual property rights in the products 
and any other related documentation and materials. Unless otherwise expressly provided in 
the Contract, no right or licence in respect of any intellectual property rights is granted by 
ISET to the Customer (whether expressly or by implication). 

ETHICS AND COMPLIANCE 

Each party shall: (a) comply with all applicable laws, statutes and regulations relating to 
anti-bribery and anti-corruption including the Bribery Act 2010; (b) have and maintain in 
place its own policies and procedures, including adequate procedures under the Bribery 
Act 2010, to ensure compliance with such legislation; and (c) promptly report to ISET 
any request or demand for any undue financial or other advantage of any kind received by 
the Customer in connection with the performance of the Contract. 

Each party shall comply with all applicable provisions of the Modern Slavery Act 2015. 

The parties shall comply with its respective obligations under (up to and including 24 May 
2018) the Data Protection Act 1998 and (from and including 25 May 2018) the General Data 
Protection 
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Regulation ((EU) 2016/679) together with and as amended by any UK implementing laws, 
regulations and secondary legislation, from time to time, in the UK. 

WARRANTY AND TECHNICAL ADVICE 

Except as expressly set out in the Contract or as required by law, all warranties, conditions terms 
and undertakings, express or implied, statutory or otherwise are excluded from the Contract to the 
fullest extent permitted by law. Any descriptive matter or advertising issued by ISET, and 
any descriptions or illustrations are for the sole purpose of giving an approximate idea of 
the products described in them. They shall not form part of the Contract or have any 
contractual force. 

ISET does not give any technical or other advice concerning any products which it supplies, 
nor does it warrant that the products are fit for any particular use which the Customer 
may intend the products for. The Customer is solely responsible for ensuring that it 
follows the manufacturers guidance and instructions. 

OTHER TERMS 

The Contract shall constitute the whole agreement between the parties and supersede any 
previous arrangement, understanding or agreement between them relating to its subject matter. 

Each party acknowledges and agrees that in entering into the Contract, it has not relied on any 
undertaking, promise, assurance, statement, representation, warranty or understanding 
(whether in writing or not) of any person (whether party to the Contract or not) relating to the 
subject matter of the Contract, other than as expressly set out in the Contract. All quotations 
are dated and are valid for 14 days from that date, unless otherwise stated. 

ISET shall have no liability in respect of failure, or delay in delivery, or in performance, of 
any obligations under the contract, due to any cause outside of the control of ISET. 

Any notice or other communication given to a party under or in connection with the Contract 
shall be in writing, addressed to that party at its registered office (or such other address or email 
address as that party may notify to the other party from time to time), and shall be delivered 
personally, sent by pre-paid first class post, other next working day delivery service or by email.  
A notice or other communication shall be deemed to have been received: if delivered personally, 
when left at the other party’s address; if sent by pre-paid first class post or other next working 
day delivery service, at on the second business day after posting; if sent by email, at the time 
of successful transmission. 

If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, 
it shall be deemed modified to the minimum extent necessary to make it valid, legal and 
enforceable. If such modification is not possible, the relevant provision or part-provision shall be 
deemed deleted. Any modification to or deletion of a provision or part-provision under this 
Condition shall not affect the validity and enforceability of the rest of the Contract. 

Delay or failure in exercising any right or remedy in connection with the terms of the Contract 
will not operate as a waiver of that right or remedy.  No waiver will be effective unless it is in 
writing and signed by the party granting it. A person or entity who is not a party to the Contract 
shall not have any rights to enforce its terms. 

ISET may modify these Conditions at any time by providing prior written notice to the 
Customer by post or e-mail, save in respect of adverse changes, in respect of which ISET will 
provide at least 90 days’ prior written notice. The modified terms will become effective upon 
posting or, if notice is provided by email, at the time of successful transmission. Subject to the 
foregoing, no variation of the Contract, including the introduction of any additional terms 
and conditions, shall be effective unless it is in writing and signed by ISET. 

The Contract and any dispute or claim arising out of or in connection with it or its subject matter 
or formation (including non-contractual disputes or claims), shall be governed by, and construed 
in accordance with the laws of England and Wales.  

Each party irrevocably agrees that the courts of England and Wales shall have exclusive 
jurisdiction to settle any dispute or claim arising out of or in connection with the Contract or its 
subject matter or formation (including non-contractual disputes or claims). 
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